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Republic of the Philippines

Bepartment of Education

REGION VII - CENTRAL VISAYAS
DIVISION OF CITY SCHOOLS - TAGBILARAN CITY

Office of the Schools Division
Superintendent

DIVISION MEMORANDUM
No. i s, 2021

ISSUANCE OF PAG-IBIG FUND LOYALTY CARD PLUS

February 2, 2021

To:  Assistant Schools Division Superintendent
Chiefs of Divisions & Heads of Sections/Units
Education Program Supervisors
Public Elementary and Secondary School Heads
Teaching, Teaching-Related and Non-Teaching Personnel
All Others Concerned

L For the convenience of all members especially this time of pandemic, the Pag-IBIG
Fund has improved its system by providing electronic or online services. To facilitate your
transactions easier and faster, Loyalty Card Plus (LCP) is now available. It serves as your
proof of membership to the Fund which can be used as Transaction Card in any Pag-IBIG
Fund branches nationwide.

2 DepEd personnel who are interested to apply for the Loyalty Card Plus will fill out
the Application Form and submit the same together with the required documents on or
before February 16, 2021 for validation through Mr. Reyrusty B. Galan, Division Pag-
IBIG Fund coordinator.

£ After validation of application documents submitted, Pag-IBIG Tagbilaran Branch
will set a schedule for actual issuance of LCP ID in the schools and the division office. Since
their branch caters to a minimum of 30 applicants, thére shall be clustering of schools.

4. Attached are the Pag-IBIG Forms and other infgrmation for your reference.

5 Immediate and wide dissemination of this Memorandum is desired.

JOSEPH IRWIN A. LAGURA PhD F
Schools Division Superintenden

JIAL/MKP/ADMIN/atm

Address: Rajah Sikatuna Avenue, Dampas, Tagbilaran City, 6300 Bohol
Telephone Nos.: (038) 427-1702; (038) 422-8177; (038) 427-6718; (038) 544-2147
Email Address: tagbilarancity.division@deped.gov.ph




LOYALTY CARD PLUS

APPLICATION FORM

HQP-PFF-108
(V0B, 08/2020)

Pag-IBIG MID NUMBER

HENEENERREREEN

ISSUING PARTNER-BANK

INSTRUCTIONS h
1. Accomplish this form in one (1) copy. 5. Accomplish only the "PRESENT HOME ADDRESS” if it is different from the
2. Present at least one (1) valid ID acceptable to the Pag-IBIG Fund. "PERMANENT HOME ADDRESS"
3. Type or print all entries in BLOCK or CAPITAL LETTERS. 6. On "CONTACT DETAILS" portion, indicate at least one (1) contact number.
4. The "NAME EXTENSION" shall refer to JR., 11, Il and the like 7. All fields which are marked with asterisk (*) are mandatory y,

MANDATORY

IP CATEGORY

VOLUNTARY

U EMPLOYED PRIVATE
0O OVERSEAS FILIPINO

O EMPLOYED GOVERNMENT

O SELF-EMPLOYED (SE)
O PROFESSIONAL/BUSINESS OWNER
0 JOB ORDER PERSONNEL

[0 EMPLOYED FOREIGN GOVERNMENT
00 BARANGAY OFFICIAL/EMPLOYEE
[0 NON-WORKING SPOUSE

O MEMBER OF COOPERATIVE/
TRADE UNION
[J OVERSEAS FILIPING IMMIGRANT

WORKER (OFW) 0O OTHER EARNING GROUPS (OEGs) | O MEMBER OF RELIGIOUS GROUP O OTHERS, Please specify
L1 PENSIONER/INVESTOR/LESSOR
MEMBER’S PERSONAL DETAILS

*LAST NAME *FIRST NAME *NAME EXT. (e.g., Jr. 1I) *MIDDLE NAME *MAIDEN NAME (For married women)
*DATE OF BIRTH *CITIZENSHIP *MARITAL STATUS TAXPAYERS IDENTIFICATION NUMBER (TIN)

| |] |LII1E | O Single/Unmarried LT T T-TTTT-TTT1

L Manied SSS/GSIS NUMBER
m m d d y vy vy y O Widow/er
"PLACE OF BIRTH "SEX = J e S LLI-L T LTI I-T 1]
(City/Municipality/Province/Country) 0 Male egally Separale EMPLOYEE NUMBER
(Please indicate country if born outside the Philippines) O Female LT THTITI T T T UL T T
For AFP/PNP Employee, Serial/Badge No.

*MOTHER'S MAIDEN NAME

For DepEd Employee, Division Code-Station Code

LL T 1]

Unit/Room No., Floor

*NAME OF SPOUSE (if married) (Last Name, First Name, Name Exl., Middle Name)

ADDRESS AND CONTACT DETAILS
*PERMANENT HOME ADDRESS (Indicate country code if abroad)

Lot No., Block No., Phase No. House No. Street Name

Subdivision

COMMON REFERENCE NUMBER (CRN/UMID)

COUNTRY + AREA CODE + TELEPHONE NUMBER

Home

(if abroad)

Barangay Municipality/City Province/State/Country ZIP Code
(if abroad) *Cell Phone
;'PBESENT HOME ADDRESS - Business {Direct Line)
UniRoom No., Floor Lot No., Block No., Phase No. House No. Street Name Subdivision ! | | |
Business (Trunk Line) Local
Barangay Municipality/City Province/State/Country ~ ZIP Code | l 1 | | |

PRESENT EM PLOYMENT DETAILS (if with more than (1) employer, use separate sheet and follow format below)
*EMPLOYER/BUSINESS NAME

*Email Address:

Monthly Income Range

O Less than P5,000
O P5,000 to less than P15,000
"EMPLOYER/BUSINESS ADDRESS O P15,000 to less than P25,000
Unit/Room No., Floor Building Name Lot No., Block No., Phase No. House No, 0O P25,000 to less than P35,000
0O P35,000 to less than P50,00
O P50,000 or more
Street Name Subdivision Barangay *OCCUPATION
Municipality/City Province *State/Country (if abroad) ZIP Code ['NATURE OF WORK/ BUSINESS/ SOURCE OF
FUNDS
*EMPLOYMENT STATUS
O Permanent/Regular O Casual 0 Contractual 0 Projecl-Based

EVlOUS . . ag-IBIG 7 anar:eet ifsary)
EMPLOYER/BUSINESS NAME

O Part-Time/Temporary

1 EMPLOYER/BUSINESS ADDRESS

FROM TO
INEREERERNNRERRREEEN
mm dd yyyy|lmm dd yvyyy

EMPLOYER/BUSINESS NAME

2 |"EMPLOYER/BUSINESS ADDRESS FROM TO
HEEREENNRN (RERENEREEN
mm dd yyyy|mm dd yyyy

THIS FORM MAY BE REPRODUCED. NOT FOR SALE



HQP-PFF-108
(V08 08/2020)

*OTHER INFORMATION

STATUS OF HOME OWNERSHIP FUTURE PLANS ON HOME OWNERSHIP
O Owned
0 R;vnting O Purchase a Residential Unit through Personal
O Living with Parents/Relatives Fund
O Mortgaged O Auvail of a Loan for Purchase of Residential Unit
O Pag-IBIG Fund or Construction of House
O Banks and Other Financial Institution 0O Renovate the current house through availment of
If mortgaged with Bank or other Financial Institution, are you interested to transfer your Ll ‘
Loan to Pag-IBIG Fund? O Continue to rent
Yes No O Continue to live with parents/relatives
DESIRED LOAN AMOUNT (IF INTERESTED WITH [HOW MUCH CAN YOU AFFORD IN TERMS OF EDUCATIONAL ATTAINMENT
PAG-IBIG FUND FINANCING) MONTHLY PAYMENT FOR HOUSING LOAN?
O Less than P750,000 O Elementary
O P750,000 up to P1.700,000 O Less than P5,000 per month O High School
O Abowle P1.700 000' t‘ P3.000.000 0O P5,000 to less than P10,000 per month O Colleage/Bachelor's Dearee
sl ALUPRO T, SO, 0O P10,000 to less than P15,000 per month O Master's/Doctoral Degree
O Above P3,000,000 up to P6,000,000 O P15,000 and above per month O Vocational
NO. OF CHILDREN/DEPENDENTS NO. OF VEHICLES OWNED ESTABLISHMENT YQU WISH TO BE A Pag-IBIG
STILL STUDYING LOYALTY CARD PARTNER

| hereby certify that the information given and all statements made herein are true and correct. | agree thal the information | have provided may be used or shared with third parties
conducling surveys, markeling activilies or promotional offers of Pag-IBIG Fund and its partners, Any promotional offer of Pag-I1BIG Fund may be emailed tlo me at the provided email
address. Any telephone calls | make to Pag-1BIG Fund may be monitored and recorded for the purpose of providing qualily customer service. In case of falsification, misrepresentation
or any similar acts commilted by the applicant Pag-IBIG Fund shall automatically suspend the benefits that can be secured through this card indefinitely.

| hereby agree to abide with the terms and conditions of this card program, including the terms and conditions of the card and the privacy policy of the accredited Partner-Bank. In the
event that | do nol abide with the terms and conditions of this program, the Pag-IBIG Fund has the right to deny me of any benefit under this card program.

| hereby authorize the Pag-IBIG Fund, its agenls and representatives, upon application for any benefil relating to or under this card program, to conduct investigation deemed
appropriate to ascertain my credit standing and financial capabilily in evaluating availment of such benefit; including but not limited to, request consumer reporting or reference agencies
for consumer reports of my credit history and to disclose, submit, share or exchange any of my account information and reports to consumer reporting or reference agencies,
government regulatory agencies, other banks, merchant partners or third party, The Credit information may also be transferred to service providers such as TransUnion (TU). Bankers
Association of the Philippines — Credit Bureau, Credit Information Corporation, etc. Likewise, | hereby authorize the Fund, to disclose. submit or share my account information to the
accredited Partner-Bank for the purpose of account opening and other bank transactions and in compliance with the Know-Your-Client requirements of the Bangko Sentral ng Pilipinas
(BSP) and R.A. No. 10173 (Data Privacy Act of 2012). | agree to advise the Partner-Bank in writing of any change in the above information.

I hereby agree to the disclosures to be made by Pag-IBIG Fund in connection with this Agreement, provided the same are not contrary to law and public policy.

SIGNATURE OF MEMBER DATE

NOTE:
1. If you do not wish te receive emails containing promotional offers or find any incorrect information, you may send an email at contactus@pagibigiund.gov.ph or call Tel. (02) 8724-4244.
2. Your Pag-IBIG Loyalty Card Flus is not a government-issued 1.D., bul may be used in ail Pag-1BIG Fund transactions.
3. If your mode of payment is through Deduction from Loan Proceeds, no cash payment shall be collected.

THIS PORTION IS FOR Pag-IBIG FUND LOYALTY CARD ENROLLMENT KIOSK ONLY

RECEIPT OF APPLICATION
MODE OF PAYMENT APPLICATION THRU TYPE OF ID PRESENTED
O CASH 0O DEDUCTION FROM LOAN O INDIVIDUAL O EMPLOYER
PROCEEDS
RECEIVED BY DATE REMARKS

LIST OF VALID IDs ACCEPTABLE TO THE Pag-IBIG FUND/BANKS

16. Government Office and GOCC ID, e.g. AFP ID

o ;ﬁii‘r’f;"ucense 10. Social Security System (SSS) Card Pag-IBIG Fund Loyalty Card and Loyalty Card
; i ; e 11. Senior Citizen Card Plus (in case of recarding)

3. meessmnal RBgHlaticH Qom_mlssmn (PRG) 1D 12. Overseas Workers Welfare Administration 17. Certification from the National Council for the

4, Nat_mnal Bureau of Investigation (NBI) Clearance (OWWA) ID Welfare of Disabled Persons (NCWPD)

. ENIDE Sl sranes 13. Overseas Filipino Worker ID 18. Department of Social Welfare and Development
| o Postgl D 14, Seaman’'s Book or Seafarer’s Identification and (DSWD) Certification
|1 Yoeed - Record Book (SIRB) 19. Integrated Bar of the Philippines ID
| 8: Barangay Cemn;ate or Barangay IDs or similar 15, Alien Certification of Registration/lmmigrant 20. Company ID issued by Private Entities or

documents bearing picture of the Member Certificate of Registration Institutions Registered with or supervised or

w

. Government Services Insurance System (GSIS)

a-Card regulated either by the BSP, SEC or IC




HQP-PFF-371
(VO1, 10/2019)

LIST OF EMPLOYEES WITH INTENT TO AVAIL OF THE Pag-IBIG LOYALTY CARD PLUS

(Date)
EMPLOYER'S Pag-IBIG ID NO.
EMPLOYER/BUSINESS NAME
EMPLOYER/BUSINESS ADDRESS :
Pag-IBIG MID Member's Name Date of Birth Remarks
Number (Lan Name, First Name, Name Extension, Middle Name) (This Portion is for Pag-IBIG Fund Use Only)
Total Number of Employee/s:
Endorsed by: Received by: Date:
(Employer’s Authorized (Signature over Printed Name)

Representative)



Pag-lBi

TAGBILARAN BRANCH

2" Floor, Galleria Luisa Building, Gov. Celestino Gallares Street,
6300 Tagbilaran City, Bohol, Philippines
Tel. No. 501-8455, 235-4065

FREQUENTLY AS 5 LOYALTY CARD PLUS

1. What is

LOYALTY CARD.

Answer: Pag-IBIG Loyalty Card Plus (LCP) is an upgraded version of the Pag-IBIG Loyality
Card Program launched in 2015 to offer the following:

'T"@ O Discount Card ':O:' Tool for data clean-up
Y =%

Q Transaction Card Q: P100.00

q
4l

2. What are the feature upgrades of this Pag-IBIG Loyalty Card Plus?

Answer: As our response to the increasing demand from our members who would like to experience
the automated transactions via online services, the LCP now has these functions:

E : O Discount Card ':O:' Disbursement Tool

- 3

-..”"" I‘ e i
. @ Q Transaction Card O

H.\S('Al.!l,:wu?t s:wj:i " |
- EREBNEN, 5

New functionalities as an upgrade includes:
v Disbursement Tool —the LCP has the function of a “Cash Card” where the proceeds of your
Multi-Purpose Loan (MPL) or Calamily Loan can be deposited thru our partner bank in
Bohol which is located at M.H. Del Pilar St., Tagbilaran
City

Debit Card

@ KL

Tool for e-Pag-
IBIG transactions

‘" Tool for data clean-up

11@} 4:@} q

P125.00

v Debit Card — after the loan proceed was credited to your account, you can use the card in
any POS machine when you go shopping or buying commodities.

v Tool for e-Pag-1BIG transactions - the LCP will serve as your tool to create your own
Virtual Pag-IBIG account where you can view your record online and enjoy our electronic
services anytime, anywhere.



Card Design

EMV Chip

3. How to apply?

MARIA CRISTINA A. SANTOS |
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Pag-IBIG's Contact Details— b
Card Number (16 digit) -t

..{_

¢ana onco

Bank’s
) PR S—
Contact
0000 0000 06719 Details
~

™ Expiration
Date

A. For walk-in applicants at the Branch office where it is available every day during office hours, just
follow the following steps.

Have your Membership
Identification [MID)
Number validated by a
Pag-1BIG Marketing
Officer.

Fill-out the Loyalty Card
Plus Application Form
and pay the
corresponding card fee
of P135.00 only to the

Bank Operatar.

./‘(‘ T
f T
Y A Have your picture taken
:‘ % andfingerprints scanned,
L ~ then sign on the digital
\ oy tablet,

validate your

; . [ Tl
information asshownon £ \‘\
the computer monitor, i o
\E_,./
/ \ Claim from the Bank
i i

i Oparator your Pag-1BIG
Loyalty Card Plus
together with the PIN
Mailer,




B. For employer kiosk deployment, please follow these steps.

1. Download the forms from our website at www.pagibigfund.gov.ph or send email request for the
forms to tagbilaran.me@pagibigfund.gov.ph or you may visit our branch office to secure the forms
needed such as:

a. Loyalty Card Plus application form
b. Request for Loyalty Card Enroliment Kiosk
c. List of Employees with Intent to avail of the Pag-IBIG Loyalty Card Plus

2. Provide all interested applicants with the LCP application form. Make sure to completely fill-up the
mandatory data (those with asterisk *) in the form. Require from each applicant to attach a
photocopy of 1 valid identification card to comply the requirement with the bank in opening your
new Cash Card account.

Give us ample time to validate all the entries in the LCP form if consistent with data encoded during
online registration. If with consistencies, we may require additional requirements to correct the
erroneous data entry such as foliows:

a. Member's Change of Information Form;

b. Photocopy of Birth Certificate and/or Marriage Contract, if necessary; and

c. Photocopy of any 1 valid ID.

3. Fill up the Request for Loyalty Card Enrollment Kiosk form (see sample form shown below). Give
us the proposed date when to conduct the enroliment in your company premises subject for
confirmation if the date is available.

Recuest for Loyalty Card Enroliment Kiosk
Srafered Card lssuing Bank
Zpleyer/Busingss hams Frefereed Date of Kiosk Degloymen:
Month Date
Employer/Business Address (=] 20
] 20
Authorzed Szoreseniavve Conae Ferson o of Employsss
Tzlzphons Mumoer Ermail Address
Sequested by
Designaton/Fozition Jate
Agresment
Cars Plug Fee of its emplayess, applying for Pag-1BIG Lovalty Carg Plus
& anrd to pay cutright 12 said amountto the Accredited Pag-1B1G Parmner-
CDiesignation/Position Datz
For Pag-1BHS Fund Uise Only
Kiask Jeployment Spproved by No. of Feash for Jeg e, of Corfinred Sppiicants Approved Date of Fiosk Deployment




4. Accomplish the List of Employees with Intent to avail of the Pag-IBIG Loyalty Card Plus form.
Enumerate all applicants in the list because this will serve as transmittal document when submitting
application forms subject for validation.

LIST ©F EMFPLOYEES WITH INTENT TS AVAIL OF THE Pag-IBIG LOYALTY CARD PLUS

fchsrel

ENFLOYER S 2ag-ISiG D Wi
EMELOYER'SUSIMESS MaME E
ENFLOYER'SUSINESS ADORESS

Dezne o EBIFth

o LEsT feanme, Sierr Mame, Alome Entenoinn, LUSoPs o i AR AR g R Fsens Lo

PagdBie MIiD MisrnDeer'c Name Ramarks
Puma-ae

Tetal Mumber of Errcloyesis:

WD by Date:

M

Endors=d oy e

‘Emoloyers Asutharzed (Tignatore ower FPrintsd MNarmee)
FeorsseTiarvee!
5. Expect to receive the validated LCP application forms. Segregate the qualified to enroll and the
disqualified. Comply all the needed requirement(s) for those disqualified then endorse back to our
office for revalidation at least a week prior to the kiosk deployment date.

6. On the scheduled data of kiosk deployment, observe the following:

a. Provide a space for the Data Service Assistant (DSA), In-Charge for picture-taking, biometric
scanning and onsite printing of the card. Another space for the Cashier to receive the payment
for LCP fee, releasing of PIN mailer and marketing collaterals.

b. Provide a waiting area for the applicants that can accommodate at least 5 applicants in order
observe the 1-meter physical distancing.

c. Ensure all applicants to wear face mask while waiting for their turn to enroll. Avoid unnecessary
conversation. This is in compliance to the preventive measures in managing the spread of
COVID-19.



HQP-PFF-123
(V03, 10/2019)

Request for Loyalty Card Enroliment Kiosk

Preferred Card Issuing Bank:

Employer/Business Name

Preferred Date of Kiosk Deployment

Month Date
Employer/Business Address to ,20
to ,20

Authorized Representative/Contact Person

No. of Employees

Telephone Number

Email Address

Requested by:

Head of Office/Authorized Representative
Signature over Printed Name

Designation/Position

Date

Agreement

This office agrees to collect the corresponding Loyalty Card Plus Fee of its employees, applying for Pag-IBIG Loyalty Card Plus
through the Enroliment Kiosk to be deployed at our office and to pay outright the said amount to the Accredited Pag-IBIG Partner-

Bank.
Certified by:

Head of Office/Authorized Representative
Signature over Printed Name

Designation/Position

Date

For Pag-IBIG Fund Use Only

Kiosk Deployment Approved by No. of Kiosk for Deployment

No. of Confirmed Applicants | Approved Date of Kiosk Deployment




Loyalty Card Plus Benefits & Uses & P

1

The LCP will serve as you're proof of membership to the Fund. It can be used as
Transaction Card in any Pag-IBIG Fund Branches nationwide.

The LCP will provide you rewards or accumulate points from our merchant-partners either
by just showing or swiping the card. It can be used as Discount Card from our more than
300 merchant-partners nationwide. Please visit our website to know more about our
merchant-partners, how much discount you could earn, when to avail and their location.

The LCP will automatically open for you a Cash Card bank account with our partner bank
(Asia United Bank) that will serve as Disbursement Card wherein the proceeds of your MPL
or Calamity Loan can be deposited after approval from the Fund. Aside from AUB, you can
also use the card in any ATM machines with nationwide coverage.

The LCP will provide you cashless shopping by using the card as Debit Card in any
terminal/POS with Bancnet platform nationwide. Just make sure your account is funded.

The LCP will facilitate in creatmg your Vlrtual Pag-IBIG account. Once, you have the card
kKindly visit our website at www.pagibiaiund gov.ph to enjoy the e-services of the Fund

anytime, anywhere.

P
= . -'/’\?\'e“-
Logalty Card Reminders 0
Require member to present cne valid In case of lost card, enroll again and
ID acceptable to Pag-IBIG Fund. No ID, é pay the cost of the new card.

no enrcliment.
Avail Loyalty Card Plus discounts or

Not updated data, no enroliment. rewards from our merchant-partners.
MPL applicants are encourage to enroll 8 Advice enrollees to handle the card
to make use of it's disbursement with care within ten years to enjoy
function. the cash card functionality.
Re-carding is at least 24 hours from 9 Retired MP2 investors are not
issuance of the first card. qualified to enrol.

No editing of records in the absence of Make use of the card in enrolling
a supporting documents. 10 the Virtual Pag-1BIG.

Logalty Card Bank Card Features G

1I<)::-

cui):} mf)'} cu@} n@}

Card Design
Prepaid Account with P200,000 monthly

i tr Diua
maximum transfer *--.@

Debit Card (swipe card for terminals/POS ‘ M—— >}
with BancNet platform) /,/""‘ ll}I_l.J_l;I.]l_;lEI_,I!,!IlEifEA K
EMV Chip
P50,000 daily ATM withdrawable limit e
. L. ] L Ve : ALY Bank"

No malntalnlng balance Pag-181G’s Contact Details—-- T C::tasct

Card Number (16 digit) —-—= ggop 2ooo o00oo 0000 bi1% S Details
10-year card expiration from date of L Fam om0 HF* /S
production

No over-the-counter (OTC) transaction




