1

Republit of the Philippites

Department of Eduration

REGION V]I - CENTRAL VISAYAS
DIVISION OF CITY SCHOOLS — TAGBILARAN CITY

Office of the Schools Division T ' .
Superintendent

June 1, 2020

.DIVISIO MORANDUM
28 2000

GUIDELINES AND PROCEDURES IN FILLING OUT THE
OPLAN BALIK ESKWELA (OBE) 2020

To: CID and SGOD Chipfs, Unit Heads
Public Elementary and Secondary School Heads
All Others Concerned

1. Attached is the modified Oplan Balik Eskwela (OBE) Form with excel file uploaded in
the prmc:1pals chat room which shall be used by the school principal or OBE focal person
in recording any concern or issue per client (parent, student and other stakeholder).

2. . Infilling out the Form, please follow the following guidelines and procedures:

1. Write the Reference Number, indicating the sequence of the concern received
starting from the opening of enrollment, date received, name of the client, and
region/ Diviston.

2. Check only the appropriate box among the items under each heading. For example,
if the client is asking on the enrollment procedure, then tick the box under the
ENROLLMENT CONCERN.

3. Under the DETAILS OF CONCERN, write only one or two statements to describe or
explain the concern.

4. Please note that you are not going to report only query, complaint, request or

_ suggestion but at the same time commendation or compliment from your client.
vt 5. Onthe STATUS, the terms are being defined below:

7 Resolved - if the concern is acted upon or the client is satisfied with the response

of the agent
Pending - if the concern needs further follow-up or clarification
Referred — if referred to other Division/Department/ Region

3. The said report shall be emailed before 2:00 p.m. beginning June 1, 2020 to August
29, 2020 either to Engr. Jose Marifias Il or Dr. Aquilino Milar, Jr. with their e-mail
addresses: jose.marinas@deped.gov.ph and aquilino.milar@deped.gov.ph.

4, The collected personal information is utilized solely for documentation and
processing purposes, and shall be forwarded to the concerned officefs of the Department
for appropriate action and/or response in compliance with the Data ivacy Act.

3. For information, guidance and compliance.

JOSEPH IRWIN A. LAGURA PhD
“Schools Division Superintenden
JIAL/MKP/&DMIN/R{H}

Address: Rajah Sikatuna Avenue, Dampas, Tagbilaran City, 6300 Bohol
Telephone Nos.: {038) 427-1702; (038} 422-8177; (038) 427-6718; (038) 544-2147
Email Address: tagbilarancity.division @deped.gov.ph




DepED

REFERENCE NO.:

2020 OPLAN BALIK ESKWELA

CLIENT:

ISSUES / CONCERN
[ covio-sreLaTeD

Dcammum!v quorontine situations of learners and teachers

Dcowo-m testing for non-teaching personnel

ENROLLMENT CONCERN

I:l‘@" Requirement
D Eorly Registration
D EBEIS

[] examinations
CIA&E Test

DBMI: Educotion Exit Assessment (BEEA)

Dfdu:atrunul Management Test (EMT)

[ Finance
Dmonﬂnsurﬂnre
DLDOR! and PLIs

[ ] LEANING CONTIUNITY PLAN

Eﬂirsmarh&! Delivery Modes (ADMs)

[ oeees commons
[ tecaLissues
[:Iramw Complaint
Dcm‘td Protection Policy
I:]Ccde of Ethics
E:]Dﬂm‘h Threat
Dccrre(rinn of Nomes
[ ] personnEL
DHMH; System for non-teaching Personnel
D Miring System for Teaching Personnel
D Leave of non-teaching personnel
[] proGRAMS AND PROJECT
DAJ‘remmive Learning System (ALS)
Elﬂn‘gada Eskwelo
I:Iorug Education
[ LeANING CONTIUNITY PLAN
I:'chmu, Tables and Blackboards
Dcﬁosrrom and School Buiiding
(] tecavissues
|:]Award; and Recognition (Honor System)
Dcms; Suspension
D(nﬂnrmn of fees
Dcuffitumm
D:.em Trip
D.romgn Student
Dfund Roising
D Grading Sytem
[ Jorasustion
[] sHsconcerns
I:la;;pimurr‘cns for SHS VP
I:Iaurmg or Payments
[ ] OTHERMATTERS
DE&RFMM
D BSP/GSP
D CAV
I:] Coatact Detoils
DDDV Care
I—_—jﬂspfd Email Account
Dﬂepfd Website

DETAILS OF CONCERN:

D Schools as quarantine or isolation areas
D COVID-19 testing for reachers

C]Eﬂmlfmenr Process (K to 10 ond SHS)

:l Enrollment Requirements (K to 10 and 5H5)

D Kindergarten

[ Jworororiom
I:Non-mum:ng Personnel’s Benefits

I::IModr!red In-Schoal Off-School Approach (MISOSA)

l:lchrmge of Personal Records
I: Magna Carte for Teachers
Ij Wegligence of duty

1:'1:::-;2 of teaching personnel
ENDH.[EU(hfﬂQ persannel’s IPCRF
Ijrea:hr’ng personnel's IPCRF

DFrce Educartion/Scholarship

[:lccvemmem Assitance and Subsidies (GAS)

]::l Textbook/Modules/tearning Materiols

D Learner's ID

I:| Miscellaneaus Fee
DMOOE

[jl’emn’r to Operate
I::lphmppu‘ne Schaols Overseas
D Private School Policies

ClSHS Voucher Program (VP}

DDO/DM/DA
Doos'rsmmmhip
:Ieaumn'on Verification
Dimplﬂym?nr Verification
|:| Externol Partnership
I:l FAPE

D Feeding Pragrom

D LIS/LRN
[ s

-
I:]5u_aenmendenr‘s Test

:lsmw of non-teaching personnel
l:lsmry of teaching personnel

|:I Home Schooling

I:,Nun- Teaching Personnel’s disputes
|:]Ph ysical/Verbol Abuse
D School Titling

I:l Transfer of non-teoching personnel

DT{W:F Authority

I:lPaJarmg Pombansa
E Speciol Education (SPED)

Dorhm

l:l;m / HPTA / GPTA

:l Ranking of Teaching Personnel
I:I Remediol Closses

I:| School Activities/Project
Dsrhuok 8reaks

:Is:mmr Calendor
Dj':hoal Projects

E’S(hool Records

Dsmcni Offering SHS
I:] Trock and Stronds

E:l FOI Request

I___I Foreign Schools Abroad
I:' Health Issues
:lmw‘umuun

|:| OMd Curriculum Graduote
D Other Agencies
Dnegfon/o.wsm Complaint

DATE:

Region/Division:

Domm

Cl Others.

Dharhmg Personnel’s Benefits

[:l Webinar for Teacher
[ Joves

Drwcﬁmg personnel’s disputesath threot

I:j School Test/Exam
I:]s:nuo{ Uniform
mmmm Completion
|:] Subject tood
msummer Closs
CI Tuition Fees
I:j Tutorial Services
[:l Others

I:Iunobie to contact PEAC
I:'W‘ork Immersion

Dﬂsgran/l)fvmun Grigvance

Dsa pinas ikow and Ma'am and Sir (SPIMS]
I:|5dwui information

I:iSPES Joir

:I Training/Seminar/Workshop

i:lof non-teaching personnel

|:l Others

MEDIUM OF COMMUNICATIONS
CIEmaii
:IFacebDUk

NATURE OF ASSITANCE

DComplaint

STATUS

:lﬁesmued
Dpendlng

DRequesﬁ

DPhone Call
[ Jrext(swms)

:]Suggestion
DReferred to:

I:lTwit[er
[Jwalk-in

E:I Suggestion

|:|Others:

DLetter!lndorsemnt
DWork Immersion

DLetter/lndorsemnt



